Kevin M. Shea
k'r Vice President
Pa'nt Government Relations - NH

900 Elm Street, Suite 1922
Manchester, NH 03101

October 13, 2009

Debra A. Howland

Executive Director& Secretary

New Hampshire Public Utilities Commission
21 South Fruit Street

Concord, New Hampshire 03301

Re: NHPUC Tariff 83 — Exchange and Network Services — Service Packages
Dear Ms. Howland:
Enclosed for filing please find the new Service Packages- FairPoint BizChoice pages and Price List

page submitted on behalf of Northern New England Telephone Operations LLC d/b/a FairPoint
Communications — NNE for our business POTS customers.

Part/Section Original of
pages pages
A/15 36 & 37
M/1 59

The new FairPoint BizChoice feature packages prices range from $ 4.00 - $ 22.00 depending on the
features the customer chooses for their business. The new plans have deeper discounts than our
existing FairPoint WorkSmart packages.

This is not a promotional offering by FairPoint Communications — NNE. All customers who have
subscribed to FairPoint Communications business POTS touchtone service are eligible. There is
also no new commitment.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter.

Thank you for your assistance.

Sincerely,

Gpe Y

Kevin M. Shea

File: FairPoint — Tariff 83



